Defective Merchandise Credit Request

Go to the TAP website at https:/tap.dor.mt.gov
You must be registered before trying to Login.
Type “Username” and “Password”

“Click “Login”
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Click “Account ID”
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This takes you to the “Processes and Pending Customers Orders”
screen. Click “Submit Credit for DEF”
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Enter “Defective Merchandise/Transportation Breakage/Shortage” in the Box
below for credit.

You can “Save and Finish Later” by clicking on the button and coming back later to
finish completing the “Credit Request”, Click “Submit”.
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After you have filled out the Credit Request, Click “Submit” and you will get the
below “Confirmation”.

CONFIRMATION

Your Credit for Defective Merchandise has been submitted and your tracking number is 1-760-258-576.
if you have any questions or concems please contact us toll free at 1-300-332-6135 option 2 (in Helena 444-0718) or visit www.mt govirevenue

RunDate: 04-Feb-2014
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Feedback

After selecting “Submit” you will see this screen. You can either click “Ok” or
“View and Print”.
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After selecting “View and Print” you can print the credit form from here.

If you select “Ok” it will take to you out of the program.
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Click “Home” to go to the “Accounts ID” page

Accort O K

Processed and Pending Customer Orders

rse e Corowr Cuta Teees R Postes Proe Asare Pesa Fvieie Cogen Oder Aspeme~ts  Owier Contrmatan
e NEW

Crange Order Cemtres
RunOote' S4.Pob 2014 OterOstain Ueni0N  30ies2014  Shgped maceTowpon Orter Corfirmason
Last Request §50ms OcterDutols  20Ueni0N  0UesddNe  Shsced s ce Teneas Cte Cortompren
Dte Daeie 1600200 150201 Shpeed ~erie Tenein Ote Certmores
View Boch Orders D Deteis 150en3000 1502014 Shaed Iepie Toueon Order Cortrmonsn
Subeni RLO Orcer Deten 155200 150002014 Shgped Sesce Tangon Orger Corfrmasor
Suten Crede for DCI O-ze” Dataln W-len30%8  DE-Jen-2014 Shpped Imezze Tocpon Orter Cortrmason
Setenit Crod for 0O% Orter Delain S-ienl0W 08-Uen207¢8  Shgped \ssceTowcon Orter Cortrmater
Make o Payment Dter Datsin ienllte Itleed01d  Srgped eense Tovpor Orter Cortrmeter
Dete Dateie enlli IDeed1)  Brpeed b te Tovert Ste Lorvmares
Drew Daeia 500201 M4Des-01) Shpped inebie Tongot Orser Cortrmenan
Orser Dutals 15-Dec-3013 230002011 Shigped mvaceToupon Orger Confematon
Orzer Dwtain Sl-dan30%¢  3:-0ec-2011  Shgped rvoce oo Ovser Cortrmator
O-ter Detain 200002013 20000011 Bhpped svaveTocpon Orter Cortrmaton
Octw Dwtann 15000301 19Deed01]  Shoved ooy e Tovedh Ovter Cortemates
Dt Datein 11000200) 1000001 T Ierea Tanpon Tt Sarvmenes
Drce Deacn 110002013 1000502010 Shaped 23 ce Tongon Orser Cortrmanas
Orcer Outety  O4Dec-2003  04Dec-201)  Shigped ~w3ce-Touvpon Order Confemason
Orzer Denin ATNowI0N)  TTNew-201) Thpped meace-Toupon Orter Corfrmasor
Orter Datoln J0NwI01)  D0ONew 2012 Ihpges ~vate Tovoon Orter Corfrmptor

Revised 2/6/2014 Call 406-444-0719 or email: MLohrman@mt.gov Page 5
800-332-6135, option 2



Once you get to the “Accounts ID” page, Click “Requests” and you will see the
request as “Pending”.
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